
 

 

 

 

 

   

 

 

TENDER DOCUMENT 

OUTSOURCING OF MANPOWER SERVICES 

IN DIFFERENT DEPARTMENTS 
AND 

OFFICES OF DR. B. R. AMBEDKAR 
UNIVERSITY, AGRA 

 

Tender No. 
Last Date of submission 

: 
: 

 

 

1 

Last Date of Opening of           : 
Tender 

: 
: 

12.09.2017, at 4:00 pm 

 

12.09.2017, up to 3:30 pm 

 



TENDER DOCUMENT FOR PROVIDING SUPPORTING STAFF SERVICES 

Sealed tenders are invited from highly reputed, well Established & Professional Supporting Staff 
agencies, capable of providing Supporting Staff Services (Skilled/Semi Skilled/Un-Skilled 
Manpower). The Tender form may be downloaded from university website www.dbrau.org.in  
and must be submitted along with documentation fee of ₹ 500/-(Rupees Five Hundred only) in 
the shape of Bank Demand Draft drawn in favour of “Finance Officer Dr. B.R. Ambedkar University, Agra”  
The agency should fulfill the following criteria:- 

1. BIDDER’S ELIGIBILITY CRITERION (BEC): 

i) The Agency should be approved/recognized/registered by Govt. of India/State Govt. 
     for providing similar services. 
ii) The Agency must comply with the statutory requirements, such as registration with 
     ESI, EPF, PAN/TIN/TAN/GST etc. as applicable along with proof and 
     copies of latest three months challans. 
iii) The Agency must have adequate experience in executing similar services to 
     Institutions/ Universities and reputed public/private sector organizations with single 
     annual work order above INR 40 Lacs in current/last financial year. Weightage will be 
     given to firms having experience of providing such services in educational institutions. 
iv) The agency must have sound financial stability with an average of annual turnover of 
     INR 1 crore in preceding current/ financial year (Copy of audited balance sheet and 
     ITR certificate must be enclosed). 

The bidders may be requested to give power point presentation before the authorized committee nominated 
by Vice Chancellor (VC) at the 
time of opening of Technical Bid and it may continue for next day, so the agency should 
manage the same at their own. 

The bidders should not have been blacklisted by any Govt., Semi-Govt. Deptt., or any other 
organization and bidders should not have any litigation in any of the Labour Court(s). An 
affidavit to this effect on Non-Judicial stamp paper of ₹ 10/-(Rupees ten only) duly 
notarized should be enclosed with the Technical Bid. Also to note that the applicant is not 
part/has not formed of any consortium at any time for processing any contract including 
the present tender. The bidder has to be a single entity. 

2. Details of the BID Documents: 

i) All the tender documents should be properly numbered & indexed and should be 
   accompanied with an Earnest Money Deposit (EMD) of ₹ 1,50,000/- (Rupees One lakh and Fifty Thousand)    
   payable in the form of Demand Draft/Bankers Cheque/FDR duly pledged in favour of “Finance Officer, 
Dr.  B.R. Ambedkar University, Agra”. 

ii) The validity of the tender shall be 90 (Ninety) days from the date of opening of BID. 
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3. INSTRUCTIONS TO BIDDER 

I. Submission of BID: 

i) The BID in original form only shall be submitted by the Bidder. 

ii) Bidder is advised to submit the BID strictly in accordance with the terms & conditions 
    and specifications contained in the BID documents and not to deviate from the 
    stipulated terms and conditions or specifications. University reserves the right to reject 
    any BID containing deviations to the terms & conditions and requirements stipulated 
    in the BID documents. 

iii) In the Financial Bid, the Bidders must quote the rates in figures as well as in words. If 
     there is any discrepancy between the price quoted in figures and words, the bid shall 
     be rejected. 

iv) BID shall be submitted in two parts: Part I - Technical Bid and Part II - Financial Bid. 
    Part-I and Part-II should be separately sealed and inscribed with the words “Part I: 
    “Technical BID” and “Part II”: Financial BID”, both the parts should be put in one single 
    sealed envelope. 

v) The BID must contain the name, address and contact details of business of the person 
   or persons submitting the BID and must be signed and sealed by the Bidder with his 
   signature on every page of the BID. 

vi) BID by a partnership firm must furnish names of all partners and be signed in the 
    partnership name, followed by signatures and designations of authorized partners or 
    other authorized representatives. The copy of partnership deed agreement should also 
    be furnished. 

vii) The Bidder’s name stated in the BID shall be exact legal name of the firm/company/ 
     corporation etc. as registered or incorporated. 

viii) All changes/alterations/corrections in the BID shall be signed with date in full by 
      the person or persons signing the bid. No erasing and/or overwriting is allowed. 

Transfer of Tender documents purchased by one Bidder to another is not 
permissible. Similarly, transfer of BID submitted by one Bidder to another is also 
not permissible. No alteration in the essence of BID, once submitted shall be 
permissible. In case the Bidder transfers the BID or modifies/withdraws during the 
period of validity, his EMD shall be forfeited. 

PART – I: Technical BID shall contain the following: 
     a. Separate cost of BID Tender Document (₹ 500/-) downloaded from the university 
         website. 
     b. Earnest Money Deposit (EMD) as per part-I of Annexure-1 
     c. BID Form as per part-I of Annexure-2 along with the Bidding document duly signed 
         and stamped on all pages by the authorized signatory thereby accepting all terms and 
         conditions. 
     d. Bidder’s General Information as per part-I of Annexure-3 along with the documentary 
         proof. 
     e. Bidder’s Eligibility Criterion as per part-I of Annexure-4 along with the documentary 
         proof. 
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f. No Deviation Confirmation as per as per part-I of Annexure-5. 
g. Details of providing Supporting Staff services rendered in the past with documentary 
   proof. 
h. Company/Agency profile. 
i. Documents related to Trade License and ITR, PAN, Professional Tax Registration, 
   Service Tax Registration, EPF & ESI Registrations etc. 
j. Audited financial statement for  the financial year 2015-2016 and 2016-2017 
k. Additional documents, if any. 

PART – II: Financial BID shall contain the Price BID as per Schedule-1 of rates enclosed. 

IMPORTANT DATES:- 

a) Tender no.  

           12  Sep, 2017 at 4:00 PM 

b) Last Date of submission of tender documents   12 Sep, 2017 upto 3.30 PM 

c) Date of opening of Technical BID 

The tender shall be dropped in the Tender Box kept in the Office of Finance Officer of the university. 
Technical BID shall be opened in the presence of authorized representatives of Bidders. 
Technically qualified Bidders will be invited to be present during opening of the price BID. 

4. Earnest Money Deposit (EMD): 

Each BID must accompany EMD in the form of Demand Draft/ Bankers Cheque/FDR duly 
pledged of ₹ 1,50,000/- (One lakh and Fifty Thousand) issued by an Nationalized Bank in 
favour of Finance Officer , Dr. B.R. Ambedkar University, Agra payable at Agra, shall be 
submitted with the Part I- Technical BID.  
 
The bid submitted without EMD, as mentioned above will not be considered for evaluation and shall 
be rejected summarily. 
The EMD of un-successful Bidders shall be refunded only after the contract has been 
awarded to the successful Bidder. No interest shall be paid on the EMD. 

The EMD of successful Bidder will be discharged upon the Bidder’s accepting the award & 
signing the Agreement, and furnishing the Contract Performance Security. 

5. Validity of BID: 

Bid submitted by Bidder shall remain valid for acceptance for a period of 90 (ninety) days 
from the date of opening of the BID. Bidders shall not be entitled during the said ninety 
days’ period to revoke or cancel the BID or to vary the same or any term thereof without 
the consent in writing to the university. However, revision in Central or State Minimum 
Wages as per government notification will be considered with its pro-rata effect. 

6. Right of university to Accept or Reject the BIDs: 

The university reserves the right to accept/reject any or all the BIDs received without 
assigning any reason whatsoever. The BIDs, in which any of the particulars and prescribed 
information is missing or is incomplete in any respect and/or the prescribed conditions 
are not fulfilled, shall be considered non-responsive and are liable to be rejected. Bidders, 
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not meeting the BID evaluation criterion as stipulated in the document shall be summarily 
rejected. 

7. Selection Criterion: 
a. A committee constituted by the university will examine the entire proposal on the basis 
   of 
   i) Credentials of the agency and the key personnel. 
   ii) Past experience in similar business 
   iii) Methodology to be applied for optimum use of men & material 
   iv) The quality of the services 
   v) Service charges quoted. 

b. Photocopies of all relevant documents have to be submitted along with the proposal, 
   failing which the same is liable to be rejected. 
c. The Contractor will be shortlisted on the basis of sound knowledge and proven 
   experience in the relevant field. It is the responsibility of the Bidder to convince the 
   University Committee that the premises in the campus are in the safe hands and will be 
   properly looked after. 

d. The Technical BID shall have 75% weightage out of 100 marks. The Bidder securing 
   60% of total marks assigned to Technical BID (i.e. 45/75) shall be declared qualified in 
   the technical evaluation. Please see the Evaluation Matrix. 

e. The Bidder who qualifies in the technical evaluation stage shall only be called for 
   opening of the Financial Bids. The University shall intimate the Bidders, the time/venue for 
   the Financial BID opening in written/through telephone/e-mail communication or 
   web notice. 

f. The Financial BID shall have 25% weightage out of 100 marks. Thus, the lowest Bidder 
   shall get highest marks (25/25) and others getting proportionally. 

g. It should be noted that the selection will be based on combination of quality and cost; 
   and not on the cost alone. 

8. Signing of the Contract: 

The successful Bidder shall be required to execute the Contract Agreement accepting all 
terms and conditions stipulated herein on a non-judicial stamp paper worth ₹ 100/- 
(Rupees One Hundred only) within fifteen days from the issue of the Letter of 
Acceptance of BID. In the event of failure on the part of the successful Bidder to sign the 
Contract within the period stipulated above, the EMD shall be forfeited and the 
acceptance of BID shall be considered as cancelled. 

9. TENTATIVE SCOPE OF WORK 

The Contractor shall provide the staff for (a) Data Entry operation (b) Electrician (c) Plumber 
(d) Driver (e) Cook (f) Cleaner (g) Mali (h) Peon/Support staff in the departments and offices of the 
University. 
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10. TERMS & CONDITIONS: 
a.  Canvassing in connection with the tenders is prohibited and the tenders submitted by 
    the Contractor who resort to canvassing are liable for rejection. 
b.  The Contractor shall be responsible for all his employees in observing security and 
    safety regulations and instructions as may be issued by the University from time to 
    time. 
c.  The Contractor shall employ only adult trained, efficient and responsible staff with 
    good health and sound mind for relevant services. The workers should not be below 
    18 years and above 55 years of age 
d.  The Contractor shall provide Identity -cards to its staff and in case of any change of 
    staff, the Officer in-charge should be informed in advance. 
e.  The contractor shall be responsible for maintaining the decorum of Campus upkeep 
    and maintenance of premises, punctuality, discipline and work output. The personnel 
    so deployed shall be in a proper, neat and clean uniform. It shall be the responsibility 
    of the Contractor to provide summer & winter uniforms etc. to the manpower. 
f.  The University premises are the property of the University and the Contractor is only 
    permitted to manage the premises as long the Contract remains valid. Whenever the 
    contract is terminated or the contract is concluded and the University decides that the 
    Contractor should not be allowed to run the service, the University will be entitled to 
    restrain the Contractor from entering the campus. 
g.  The number of person required is tentative and may vary from time to time as per 
    needs. University reserves the right to reduce or increase the manpower, if considered 
    necessary. In either case the contract amount payable to the Agency shall stand 
    modified under the Contract on pro-rata basis. 
h.  The Contractor shall maintain the Minimum Wages as per Central Govt. / Govt. of 
    UP, and in the tender application the categories of the labour to be engaged should 
    be specified. The Contractor will make payment to his staff engaged in the University 
    as per the minimum wages rates for these categories, as specified from time to time 
    by the Regional Labour Commissioner and follow the Contract Labour Act, 
    1970 and Rules 1971 in this respect. 
i.  The Contractor’s staff shall not be treated as the University s staff for any purpose 
    whatsoever. The Contractor shall be responsible for strict compliance of all statutory 
    provisions of relevant labour laws applicable from time to time in carrying out the 
    above job. The University shall not be liable, to any penalty under relevant rules, 
    enactment or related regulations for which Contractor is responsible under the law. 
j.  The Contractor shall be responsible for fulfilling the requirements of all statutory 
    provisions of relevant enactments viz. Minimum Wages Act, Payment of Wages Act, 
    Industrial Disputes Act, Gratuity Act, Contract Labour Act and all other labour and 
    industrial enactment at his own risk and cost in respect of all staff employed by him 
    and keep the University indemnified for any action brought against it for any 
    violation/noncompliance of any of the provisions of any of the acts etc. The 
    Contractor will abide by all the rules and regulations of the labour laws and rules 
    framed there under and maintain all the Registers and display notices as required 
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under the above mentioned rules and regulations and the VC or his authorized 
representative shall be entitled to inspect all such records at any time. 

k.  The Contractor shall disburse the wages to the workers latest by 10th day of every 
month through cheque/bank transfer and subsequently raise the bill for 
reimbursement which will be verified on the basis of attendance by the In charge 
concerned and the actual amount disbursed etc. Non-payment of wages by due date 
and any malpractice if noticed, will invite a penalty which may lead to termination of 
contract & backlisting of the firm or any other decision deemed fit by the Competent 
Authority. The Contractor will also be liable to pay the disputed outstanding amount. 
The University shall not be directly responsible for the payment of wages to the 
employees. It will be the responsibility of the Contractor to make regular payment to 
the workers engaged by him as per the State’s minimum wages. 

 l.  The Agency shall in no case pay its employees less than the minimum mandatory 
rates as specified by the State Authority or Government of India per month. The 
payment should be made by cheque or e-transfer and a record of that should be kept 
in a register which may be examined by the University at any time. In case the Agency 
fails to make timely payments to its employees, or any employee of the Agency 
reports to the University regarding non-payment of dues, the University on being 
satisfied of the complaint shall pay the employees of the Agency directly and suitable 
deductions shall be made from the amount to be paid to the Agency. In case of EPF, 
the Agency shall produce original challans/ receipts along with the scroll of the 
employees, whose EPF stands deposited by the Agency to the Registrar of the 
University for verification & reimbursement. 
The contractor himself or his representative shall remain available all the time for 
solving any problem and shall be answerable to the authorities of the University for 
which he has to earmarked a dedicated resource at own cost in the Campus. 
None of the employees of the Contractor shall enter into any kind of private work at 
different locations of the University during working hours. 

m.  The Contractor shall take day-to-day instructions from the authorized Officer-in- 
charge of the University or his deputy in his absence. 

n.  The employees of this University and their near relatives (meaning wife/husband, 
parents, grandparents, children, brothers, sisters, cousins and their corresponding in- 
law) shall not be permitted to submit the tender. If such case is observed the BID is 
liable for rejection. 

11. Contract Performance Security: 

The CONTRACTOR shall furnish to the EMPLOYER, within 30 days from the date of 
notification of award, a security of ₹ 1,00,000/- (Rupees One lakh only) in the form of 
Bank Guarantee (as per proforma enclosed) as Contract Performance Security with the 
EMPLOYER which will be refunded after the expiry of the contract period. 
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12. TERMINATION: 
a. The University shall have full power and authority to terminate this agreement without 
   assigning any reason by giving 30 (thirty) days clear notice in writing. (The same 
   contract will then be offered to L-2 or L-3 under same terms & conditions provided the 
   contractor is willing to take the offer. 
b. Similarly, if the contractor wants to rescind the contract, he/she is required to give at 
   least 60 days’ notice for withdrawal of services and will not rescind the work till 
   alternative arrangement is made by University, failing which performance security is liable 
   to be forfeited. 

13. PENALTY: 

In the event of the Contractor’s failure to execute the work entrusted to it under this 
Agreement satisfactorily, the University shall make alternative arrangement to do it and the 
difference of cost incurred by the University thereby shall be recovered from the 
Contractor’s unpaid bills and Contract Performance Security. 

If the contractor fails to release the wages for the preceding month on or before 10th of 
every month then a penalty @ ₹ 500/- per day for a week and ₹ 1000/- per day thereafter 
will be imposed. 

14. REVISION OF RATE: 

Effect of revision of Central or State Minimum Wages as applicable with its pro rata effect 
as per revised circular of Office of the State Labor Commissioner or Govt. of India from 
time to time will be considered subject to submission of application along with 
notification by the Agency. 

15. TAXES, DUTIES AND LEVIES: 

All taxes, duties, levies etc. imposed by the State, Central Government and Local Bodies in 
connection with this contract in force at the time of submission of BIDs shall be borne by 
the Contractor and depositing the same with the Govt. shall be the sole responsibility of 
Agency concerned. 

16. PERIOD OF CONTRACT: 
   The contract shall normally be for a period of 01 (One) year which can be renewed on the 
   basis of satisfactory performance. 

17. CONTRACTOR’S SUBORDINATE STAFF AND THEIR CONDUCT: 

a. If and whenever any of the Contractor’s employee shall be found guilty of any 
   misconduct or be incompetent or insufficiently qualified or negligent in the 
   performance of their duties or that, it is undesirable for administrative or any other 
   reason for such person/persons to be employed in the works, the Contractor if so 
   directed by the competent authority, shall remove such person/persons from 
   employment. Any person/persons so removed from the works shall not again be 
   employed in connection with the works without the written permission of the 
   competent authority. 

b. The Contractor shall be responsible for proper behaviour of all the staff, employed 
directly or indirectly by him. The Contractors’ personnel employed at various locations in the University 
shall 
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not participate in any activity prejudicial to the interest of University/Govt. of India/any 
State/or any Union Territory. 

c. All Contractors’ personnel entering upon the University premises shall be properly 
   identified by uniforms & badges of a type acceptable to the University which must be 
   worn by them at all times during duty hours. 

d. The Contractor shall furnish necessary certificate about police verification of character 
   and antecedents of all the personnel to be engaged. He will be required to submit a copy 
   of nominal roll post three months of the deployment. 

e. In case of law and order problem created by any worker, then the contractor shall take 
   a necessary action to avoid any disturbance in the University. 

18. PAYMENT OF CONTRACTOR’S BILL: 

a. The payment of wages for the month shall be released by the contractor latest by 10th of 
   every month. The monthly bill shall be submitted by the Contractor to the Management of 
   the University by 5th of every month along with all the documents. The University will 
   release 100% of the total invoice value or admissible by 4th week of that month. 
    The invoice/bill is accompanied by the 
   proof of the following:- 
   (i) Certified Attendance Sheet of month for which payment is claimed. 
   (ii) Wages statement & EPF statement showing individuals deductions under different 
         mandatory heads for the month of payment. 
   (iii) Certified copy of the bank scroll showing disbursement of wages in individual 
         accounts. 
   (iv) Challans for depositing Provident Fund, ESI etc of the previous month 
 

19. ACCIDENT OR INJURY TO WORKMEN: 

The University shall not be liable for any damage or compensation payable in respect of or 
in consequence of any accident or injury to any workman or other person in the 
employment of the contract. 
The Contractor shall indemnify and keep indemnified the University against all such damage 
and compensation whatsoever in respect or in relation thereto. 
Workmen should be insured against personnel accidents arising out of the course of their 
duties. 

20. DAMAGE TO PROPERTY: 

The Contractor shall be responsible for making good to the satisfaction of the Officer in 
charge/Estate Officer any loss or any damage to all structures and properties within the University 
premises. If such loss or damage is due to fault and/or the negligence or willful 
acts or omission of the Contractor, his employees, agents, representatives or he shall make 
good the loss as assessed by the Estate Officer and joint investigation team comprising of 
Agency and witnesses if any. 

21. ARBITRATION: 

Except as otherwise provided elsewhere in the contract, if any dispute, difference, 
question or disagreement or matter whatsoever, shall, before and after completion or 
abandonment of work or extended period, hereafter arises between the parties, as to the 
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meaning, operation or effect of the contract or relating to the contract or breach thereof, 
shall be referred to Sole Arbitrator to be appointed by the VC of the University at the 
time of dispute. VC decision will be final and binding on all the parties 

22. JURISDICTION: 

The contract shall be governed by and executed according to the law in force in India. The 
Contractor shall hereby submits to the jurisdiction of the Courts situated at Agra (UP) for the 
purpose of actions any proceedings arising out of the contract and the Courts at Agra only 
will have the jurisdiction to hear and decide such actions and proceedings. 

23. GENERAL RULES: 

a. Smoking and consumption of alcohol or any prohibited substance within the entire 
   area of the University is strictly prohibited. Violations of this rule shall be dealt with as 
   per the law and culprit will be discharged immediately. 
b. The Agency staff will NOT indulge in political activities within campus premises. 
c. The Agency staff or employees will not seek any personal favors from University staff 
   or management or students. 
d. Lending and borrowing is strictly prohibited. 
e. Sitting idle or in groups is strictly prohibited during working hours. 
f. Two ways communication with the University and Agency will be through single point of 
   contact (SPOC). The SPOC will be nominated by designation in the form of Escalation 
   Matrix by the Agency. 
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PART-I  

ANNEXURE - 1 

            DETAILS OF EARNEST MONEY DEPOSIT 
(To be put in a separate sealed envelope marked Earnest Money) 

Name of the Bank 

Demand Draft/ 
Bankers Cheque/ 
FDR No. 

Dated 

Amount 

Date:- 

Signature of the Bidder or 
His /Her authorized signatory 
With Seal of the Agency 
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ANNEXURE - 2 

BID Form 

To 

Finance Officer 
Dr. B.R. Ambedkar University  
Agra. 

Subject: BID for providing Supporting Staff Services under category of Highly 
         skilled/skilled/semi skilled/un-skilled manpower on contractual basis. 

1) Having carefully examined all the BID Documents attached to your invitation to BID  
we offer our services for the aforesaid work in conformity with all the terms 
and conditions stated therein. 

We enclose herewith ₹. 1,50,000/- as Earnest Money Deposit in the form of Demand Draft/ 
Bankers Cheque/FDR No.______________________ dated __________________ issued by____________________  

in favour of “Finance Officer Dr. B.R. Ambedkar University, Agra” 

We certify that we have carefully read each and every condition and the scope of work 
given in the BID document and having understood the same we confirm our acceptance in 
it without any condition or deviation. 

We agree to keep the BID valid for 90 (Ninety) days from the date of opening of the BID 
and the period shall remain binding. 

Unless and until a formal CONTRACT is prepared and executed, this BID together with 
written acceptance of tender thereof shall constitute a binding CONTRACT between 
University and us. 

We hereby submit our offer and enclose “Schedule of Rates” 

For and on behalf of: 

--------------------------- 
(Signature and Seal) 

2) 

3) 

4) 

5) 

6) 

Witnesses: 

------------------------------- 
(Signature) 

Name ------------------------------------ 

Address in full --------------------------------- 

------------------------------------ 
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ANNEXURE - 3 

BIDDERôS GENERAL INFORMATION 

Bidder should indicate following information along with the self-attested photocopies of 
supporting documents: 

1. Name of Firm/Agency 

2. Number of Years in Operation 

3. Registered address 

: 

: 

: 

_______________________________ 

______________________________ 

_______________________________ 

_______________________________ 

4. Operational Address if different 
   from above 

5. Telephone No. (Landline) 

6. Tele fax No. 

7. Mobile No. 

8. Email Address 

9. Name & Address of Branch, if any 

10. Type of Organization (whether public 
    Limited/ private limited/ partnership/ 
    Sole proprietorship) as per attached 
    Proof 

11. Name of Proprietor/ Partners/ 

Directors of the Organization/Firm 

12. Optional (Any other additional 
    information) 

: __________________________________ 

: 

: 

: 

: 

: 

: 

________________________________ 

________________________________ 

_______________________________ 

________________________________ 

________________________________ 

________________________________ 

: __________________________________ 

: ___________________________________ 

(SIGNATURE OF BIDDER WITH SEAL) 
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ANNEXURE – 4 

BIDDERôS ELIGIBILITY CRITERION 

S.No. 

1 

Description 

Does your agency comply with the statutory 
requirements such as valid Registration with 
EPF, ESI/PAN/TIN/TAN/GST etc. 
Registration authority / license to execute 
such contracts? 
 
Do you possess adequate experience in 
providing supporting staff services in 
institutions/ universities or reputed public/ 
private sector organizations with single work 
order worth INR 40 Lacs?(Rupees Forty Lacs) 
 
Do you have any experience of providing 
Similar services in an educational 
institution/campus? 

Have you attached a list of contracts awarded to 
you during last current/ financial year (Name of 
the organizations)? 

Do you have average annual turnover of INR 1.5 
crore (Rupees one crore in last/current 
financial year)? 
 
Whether the Earnest Money in the form of 
Bankers Cheque/ Demand Draft/ FDR is 
enclosed? 

Have you completed /submitted other required 
Information / documents, as mentioned in the 
Tender Documents? 

Confirmation 
  (Yes/ No) 

Proof attached 
  at Page No. 

2 

3 

4 

5 

6 

7 

Date: ______________ 

Signature and Seal of Bidder 

Note: - Enclose copies of the relevant documents and use separate sheets wherever 
required. 
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ANNEXURE - 5 

NO DEVIATION CONFIRMATION 

To 

Finance Officer 
Dr. B.R. Ambedkar University 
Agra. 

Dear Sir, 

I/We understand that any deviation/exception in any form may result in rejection of BID. I/We, 

therefore, certify that we have not taken any exceptions/deviations anywhere in the BID and I/ 

we agree that if any deviation/exception is mentioned or noticed, our BID may be rejected. 

(SEAL AND SIGNATURE OF BIDDER) 
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LETTER OF AUTHORITY 

PROFORMA LETTER OF AUTHORITY FOR ATTENDING PRESENTATION, TECHNICAL & 
FINANCIAL BID OPENING AND OTHER COMMUNICATION / CORRESPONDENCE RELATING TO 
BID. 

No. ------------------------- 

To 

Finance Officer 
Dr. B.R. Ambedkar University 
Agra. 

Dear Sir, 

I/We _____________________________________ hereby authorize following representative(s) to attend 
Technical/Financial BID opening and for any presentation /other correspondence and 
communication against Bidding Document: 

Name & Designation ________________________________________________ Signature _________________ 

Name & Designation ________________________________________________ Signature _________________ 

We confirm that we shall be bound by all commitments made by aforementioned authorized 
representative. 

Yours faithfully, 

Date: 

Signature 

Name & Designation 

For and on behalf of 

Note: This letter of authority should be on the letter head of the bidder and should be 
signed by a competent authority. 
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PROFORMA OF BANK GUARANTEE FOR CONTRACT 

         PERFORMANCE SECURITY 

(ON NON-JUDICIAL PAPER OF APPROPRIATE VALUE) 

To 

Finance Officer 
Dr. B.R. Ambedkar University 
Agra. 

Dear Sir(s), 

M/s __________________________________________________________ have been awarded the work of 
__________________________________________________________________ for …………... 

The Contract conditions provide that the CONTRACTOR shall pay a sum of ₹. 1,00,000/- 
(Rupees One Lakh Only ) as full Contract Performance Guarantee in the form mentioned therein. 
The form of payment of Contract Performance Guarantee includes guarantee executed by an 
Indian Bank, undertaking full responsibility to indemnify the University in case of default. 

The said_______________________________________________ has approached us and at their request and in 
consideration of the premises we are having our office at _______________________ have agreed to 
give such guarantee as mentioned hereinafter. 

1. I/We __________________________________________________________hereby undertake and agree with you 
   that if default shall be made by M/s_____________________________ in performing any of the terms 
   and conditions of the tender or in payment of any money payable to “Finance Officer, Dr. B.R.   
   Ambedkar University, Agra”. I/we shall on  demand pay without any recourse to the contractor to you in such     
  manner as you may direct  the said amount of ₹. 1,00,000 (Rupees One Lakh Only) or such portion thereof not 
   exceeding the said sum as you may from time to time require. 

2. You will have the full liberty without reference to me/us and without affecting this guarantee, 
    postpone for any time or from time to time the exercise of any of the powers and rights 
    conferred on you under the contract. 

3. This guarantee shall be irrevocable and shall remain valid up to______________. If any further 
   extension of this guarantee is required, the same shall be extended to such required period on 
   receiving instruction from M/s. __________________________________________ on whose behalf this 
   guarantee is issued. 

4. The Bank Guarantee’s payment of an amount is payable on demand and in any case within 48 
   hours of the presentation of the letter of invocation of Bank Guarantee. Should the banker fail 
   to release payment on demand, a penal interest as applicable shall become payable 
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immediately and any dispute arising out of or in relation to the said Bank Guarantee shall be 
subject to the jurisdiction of District Courts. 

6. I/We have power to issue this guarantee in your favour under Memorandum and Articles of 
   Association and the undersigned has full power to do under the Power of Attorney date 
   ___________ granted to him by the Bank. 

Yours faithfully, 

_______________ 
Bank by its Constituted Attorney 

Signature of a person duly 
Authorized to sign on behalf of the Bank 

INSTRUCTIONS FOR FURNISHING CONTRACT PERFORMANCE SECURITY 

1. The Bank Guarantee by successful bidder(s) will be given on non-judicial stamp paper as per 
   stamp duty applicable. The non-judicial stamp paper should be in the name of the issuing 
   bank. In case of foreign bank, the said bank guarantee to be issued by its correspondent bank 
   in India on requisite non-judicial stamp paper and place of bid to be considered as Agra (UP). 

2. The bank guarantee by bidders will be given from bank as specified in Instructions to Bidders. 

3. A letter from the issuing bank of the requisite Bank Guarantee confirming that said bank 
   guarantee and all future communication relating to the Bank Guarantee shall be forwarded to the Principal 
   Employer. 

4. If a bank guarantee is issued by a commercial bank, then a letter to Employer and copy to 
   Consultant confirming its net worth is more than ₹. 1,00,000 (Rupees One lakh Only) or  
its equivalent in foreign currency along with documentary evidence. 
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SCHEDULE -1 

             Rate sheet for various categories for per head / 8 hrs shift / month 
Note: Minimum Wages as per Govt. of UP 

Elements %age Unskilled 
Semi 
skilled 

 
skilled 

Highly 
skilled 

            

            

Special Site Allowance           

Gun/ Sup Special  Allowance            

Wages payable (A)           

            

Provident Fund 13.16%         

ESI 4.75%         

Bonus - Subject to limit 8.33%         

Leave 10.41%         

Gratuity 4.81%         

Cost of Compliances (B)           

            

Sub Total (A + B)           

            

Reliever Charges 16.67%         

            
CTC of Guard Post per month 

(C)           

  

 
        

Service Margins (D) 
 

        

                          Total           

      

 

PART-II  

-------------------------------------------------- 
Signature of the Bidder with date and seal 

Name of the contractor 

NOTE: 
   
 
 
 
1. The wages and other dues specified above are tentative and subject to change as per 
      statutory requirement of relevant act/law applicable from time to time. Thus statutory 
      dues over and above the specified, if any, shall be reimbursed by the university on 
      production of documentary proof by the agency. 
  2. Other Taxes as applicable. 
  3. Additional hours of duty beyond 8 hrs will attract pro-rata additional charges. 
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EVALUATION MATRIX FOR AWARD OF SUPPORTING STAFF SERVICES 

Name of the bidder :_________________________________________________________________________ 
                   (to be filled in by the agency) 

Evaluation Matrix : 

S.No. Description 

TOTAL 100 Marks 

Documentary 
    Proof 
 attached at 
  Page No. 

Marks 

I 

(a) 

Certification and Credentials 

Company Incorporation 

(i) Public/Private Limited company - 

(ii) Partnership firm- 

(iii) Proprietary firm- 

(15/15 Marks) 

(12/15 Marks) 

(10/15 Marks) 

(25 Marks ) 

(15 Marks) 

(b) Assessment of average turnover for the Last/Current financial year on the basis 
of audited balance sheets and certificates of ITRs(10 Marks) 

(i) Turnover <= ₹ 1 Crores (3/10) 

(ii) Turnover > ₹ 1 Crores and <= ₹ 4 Crores (5/10) 

(iii) Turnover > ₹ 4 Crores and <= ₹ 10 Crores (7/10) 

(iv) Turnover > ₹ 10 Crores (10/10) 

II 

a) 

Worker strength and Experience in large volume, 
multi state relevant assignments 

Total workers continuously on rolls (10 marks) 

(i) 

(ii) 

≤50 workers 

51-100 workers 

=0/10 

=3/10 

=5/10 

=7/10 

=10/10 

(25 Marks) 

(iii) 101-150 workers 

(IV) (iv) 151-200 workers 

(iv) > 200 workers 

b) Experience – should be in the name of same [applying] firm. 
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Number of Supporting Staff deployed under single contract in 
reputed institution/ universities and large public/private sector 
organizations (15 Marks) 

a) Having One contract with annual value below 20 
Lakh (3/15) 

b) Having 2-3 contracts out of which one contract 
   annual value above 20 Lakh (8/15) 

c) Having 4–5 contracts out of which two contract 
annual value above 20 Lakh (12/15) 

d) More than 5 contracts out of which three contracts 
   annual value above 20 Lakh (15/15) 

III 

a) 

b) 

IV 

Capability & Resources 

Management profile and resources available 
(10 marks) 
Presentation by Bidders (scope of work and feedback 
from any two existing customers) to be reviewed by the 
………….Management (15 marks) 
 
Weightage of Financial Bid 

a) 

b) 

c) 

d) 

e) 

Lowest Bid Value (L1) – (25/25) 

2nd Lowest Bid Value (L2) – L1/L2x25 

3rd Lowest Bid Value (L3) – L1/L3x25 

4th Lowest Bid Value (L4) –L1/L4x25 

5th Lowest Bid Value (L5) –L1/L5x25 and so on 

(25 Marks ) 

(25 Marks) 

Note: It is mandatory for the agency to fill up page no. of the documentary proof before submission of the 
tender. 
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